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Create an Account 

Log on to http://mymealine.com to login or create an account.  To create a free account, click the 

“Create a Free Account” button. 

 

From there you will select your state and your school district.  Fill out the information to create an 

account.  Create your display name, username and password.  The username (or your email address) will 

be used to login to MyMealLine.  Once you create your account, click the “Click here to add students or 

staff to your Account” button.  You will need to add your students to your account in order to money to 

your student’s account. Enter the Student ID, Last Name and select the School for this student.  Do this 

for all students you want to add to your account. 

 

  



If you have forgotten your password and are unable to login, click the “Forgot Password” link.  Enter 

your email address and you will receive an email with a link to reset your password.  (Please check your 

junk mail if you do not receive it right away.)   

 

Once you login, Click My Account and Account Settings tab to see details about your account.  You can 
change any of your account information here, like email address, security question or address.   
 
You can also add a student to your account under Students/Payments tab.  Click the Add Student or 
Staff button, enter the student ID, Last Name and select the school the student is at.  Click the green 
“Add Student” button to complete adding the student to your account. 
 

 
 
To add money to each student in your account, each student has a “Money to Account $” field. Add the 
amount you would like to add for each child, then click the “Add Money/Save Changes” button at the 
bottom.  From there you can select the Stored Payment or Credit/Check option and be taken to the 
checkout screen. If you add money to your account, it will create a positive balance.  The next time you 
make a purchase, that money will automatically be applied towards the purchase and your balance will 
decrease.  
 
You can also manage your stored payments here.  Click the “Add a Payment Option” button to add a 
new stored payment to your account.  Select the payment type, CC or ACH.  Enter your payment 
information and click the blue “Add” button.   



 

If you would like to remove a payment option, click the red trash can icon next to the payment option 

you wish to remove.  This will delete the stored payment. 

 

My Account 

 



 

 

Select My Account – Account Settings from the top Navigation bar.   

Here you can Update your: 

• Phone #’s 

• Address 

• Email Address 

• Security Question 

• Add Students 

 

Transactions 

You can click on the My Transactions tab to see a list of Purchased and Cancelled orders.  Orders listed 

as “Purchased” will show all transactions in the point of sale.  “Cancelled” Transactions will show point 

of sale transactions that were voided or cancelled.   



 

If an admin voids or cancels a point of sale transaction, a credit is automatically applied to your 

MyMealLine.com account balance, it is not refunded back to your credit card or checking account. This 

method makes your money available quicker on the site, you are not waiting for a refund check or a 

credit to be applied back to your credit card or checking account.  If you would like a refund back to your 

credit card or checking account, please contact your campus. 

 

 

 

 

 

 

 

Help 

Under the help section, there are several FAQ’s you can click on to get more details. 

 

 

Contact 

You can click the Contact link at the top of the page to send an email directly to technical support.  Enter 

the required fields and submit.  Our support team will receive your email and respond within 24 hours, 

usually much quicker than that. 

 



 

 


